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Dear residents of Schleswig-Holstein

The constant improvement of victim support and victim 
protection in Schleswig-Holstein is especially important 
to the state government and specifically to the Ministry of 
Justice and Health. 
In Schleswig-Holstein, there already are several institutions 
for victim support and support offers. The Central Contact 
Point for Victims of Crimes and their Relatives, established 
by my ministry on July 1st 2020, is an important addition – a 
central point of contact for victims of crimes.
A team of employees of the Ministry of Justice takes up the 
questions of all affected people und supports them in the 
search of suitable help.
At the same time, my ministry named Mrs. Ulrike 
Stahlmann- Liebelt as Representative of Victim Support for 
the state of Schleswig-Holstein. She will stand up for all 
concerns and issues of people affected by crimes and she 
will contribute, together with the Central Contact Point for 
Victims of Crimes, to the quick and effective support of 
victims.

Prof. Dr. Kerstin von der Decken
Minister of Justice and Health 
of the state of Schleswig-Holstein



Dear citizens

My name is Ulrike Stahlmann- 
Liebelt. Until June 2020, I was 
the senior attorney general of 
the public prosecutor’s office in 
Flensburg and on July 1, 2020, I 
took office as Representative of 
Victim Support.

For more than 30 years, victim protection has been 
an important focus of my work. Among other things, I 
participated in the development of professional process 
support for victims of severe crimes, and together with 
others, I initiated a counseling center in Flensburg for 
children who have witnessed or experienced domestic 
violence. During this work, I found it important to involve 
all parties concerned. I, as Representative of Victim Sup-
port, am happy for the opportunity to continue to give 
impulses and support in this field. As Representative of 
Victim Support, I see the Central Contact Point as a relia-
ble place of orientation for people in Schleswig-Holstein, 
who have either been harmed by a crime themselves or 
have witnessed it with a close person. According to my 
experiences, these events often go hand in hand with 
shock and helplessness which brings about the necessity 
to support the affected people. The possibilities for sup-
port and help are structured and centralized by the team 
of the Central Contact Point so that help can be offered in 
a personalized and simple manner. 

Yours Ulrike Stahlmann-Liebelt

The Representative of Victim Support 
of the state of Schleswig-Holstein



Central Contact Point

To become a victim of a crime or to witness it with a close 
person often leads to a strong feeling of insecurity and to 
many questions.

In these situations, the employees of the Contact Point for 
Victims of Crimes and their Relatives will support you.

Here you can learn quickly and simply which rights and 
possibilities you have, you can find precise information 
that you are looking for and you can find the correct con-
tact person for your issue.

We have information about
 – the rights of witnesses and victims, 
 – the procedures of investigation proceedings and crimi-
nal proceedings, as well as

 – current projects and changes in law in the area of victim 
protection.

We connect you with
 – institutions for victim support,
 – psychosocial facilitators for proceedings, and
 – contact persons for the topic of victim compensation.



Our goal is to offer quick and simple access to existing 
support options and to guarantee the simple utilization of 
victim rights, so you will get the help you need and that is 
rightfully yours in a timely manner.

Together with the Representative of Victim Support of the 
state of Schleswig-Holstein, we are there for you.

You can reach us
 – by phone: +49 431-988 3763
 – by email: zentraleanlaufstelle@jumi.landsh.de
 – by postal mail:   Ministerium für Justiz und Gesundheit 

Zentrale Anlaufstelle für Opfer von  
Straftaten und deren Angehörige  
Lorentzendamm 35 
24103 Kiel

Please also visit us on our website at  
www.schleswig-holstein.de/opferschutz.

mailto:zentraleanlaufstelle%40jumi.landsh.de?subject=
http://www.schleswig-holstein.de/opferschutz
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